PAGE  




 





[image: image1.jpg]’7) Cullen
\?J ¥ Scholefield

Human Resource and
Management Consultants




Equal Opportunities Policy

STATEMENT OF INTENT

Cullen Scholefield is an organisation working within a diverse community.  We know thatpeople continue to be discriminated against because of their race, colour, ethnicity, gender, marital status, disability, sexual orientation, age, religion, religious beliefs, class and economic status and size.   Cullen Scholefield will guard against unwitting or deliberate acts of discrimination that lead to disadvantage.

Cullen Scholefield believes that equality can only be achieved by putting words into action.  We hold our candidates in the highest regard and value them, not just as candidates, but as individuals, placing their well being high on our list of priorities.  We value the unique contribution each and every learner brings to the us.  We are committed to providing high quality training that will enable candidates to acquire those skills necessary in interacting with their colleagues in the workplace.

Cullen Scholefield prides itself on its excellent record of equal opportunities. However, we are not complacent.  We believe in identifying gaps in our service and striving to be better than we already are.  By translating our Equal Opportunities Policy into action it is our aim to be the best consultancy in our areas and Culllen Scholefield of choice for candidates.  

Cullen Scholefield recognises that candidates will look to its staff as models of equal treatment.  Therefore we will ensure that examples of good practice are visible from the top down.

Cullen Scholefield is committed to the following principles: 

· ensuring that no candidate is denied a place on the course without justification;
· the dignity of each individual is respected by his/her peers and their advisors;
· the concerns and complaints of each individual are dealt with carefully and in such a way as to show that those concerns are valid and important;
· where an individual has a complaint they will be supported in their efforts to seek redress;
· under-represented groups will be actively encouraged to take part in any of our courses and other services that we provide; and
· where possible, appropriate services will be provided to meet the varied needs of our candidates.

In order to achieve this, Cullen Scholefield will consult all of its stakeholders on this policy and use the results of consultation to improve our service.    Consultation will take place during induction and candidates will have the opportunity to comment on equality issues at the end of the course when they will be given a questionnaire or invited to participate in discussion groups. 

DEFINITION OF DISCRIMINATION

Discrimination is defined as less favourable treatment received on grounds of gender, sexual orientation, race, religion, age, disability, class or economic status and size.  Discrimination can manifest itself in the bullying and harassment of an individual, the unfair imposition of sanctions, such as disciplinary proceedings, withdrawal from a course, or the inconsistent application of our marking scheme.  This list is not exhaustive.

Cullen Scholefield is also alive to the fact that discrimination can be subtle and covert.  We recognise that the legitimate procedures and processes implemented by us can be misused.  Staff will receive training in identifying less overt forms of discrimination.  They will also be trained in identifying bullying.

During induction, all candidates are inducted in Cullen Scholefield’s policies and procedures and their implementation.  Cullen Scholefield will, as part of induction, consult with ttheir candidates on their concepts of discrimination and will review this and other policies in light of our candidates' contributions.  

Cullen Scholefield will make clear its expectations of candidates.  Contractors and other stakeholders who provide us with goods and services are expected to comply with Cullen Scholefield’s Equal Opportunities Policy and related procedures.

ANTI-DISCRIMINATION LEGISLATION

Cullen Scholefield is committed to abiding by current anti-discrimination legislation (and the related Codes of Practice) as listed below:


Sex Discrimination Act 1975




Race Relations Act 1976


Disability Discrimination Act 1995
 



Race Relations (Amendment) Act 2000


Human Rights Act 1998


European Union Race Directive 

In addition to that, Cullen Scholefield will pay due regard to the following Acts:


Data Protection Act 1998


Asylum and Immigration Act 1996



Protection from Harassment 1997

EUROPEAN UNION DIRECTIVE AND THE HUMAN RIGHTS ACT 1998

The European Union Directive is based on Article 13 of the 1997 Treaty of Amsterdam which prohibits discrimination in accessing goods, services, education and employment.  It covers discrimination, not only on grounds of gender, race and disability, but also on grounds of age, religion and sexual orientation.  Article 14 of the Human Rights Act 1998 also prohibits discrimination on those grounds.  It must be noted, however, that Article 14 can only be used with another Article (for example Article 8 right to private and family life)

THE RACE RELATIONS (AMENDMENT) ACT 2000

The Race Relations (Amendment) Act 2000 places a general duty on statutory bodies to eliminate racial discrimination and promote equal opportunity and good relations between people of different racial groups (Section 71).  

We recognise that we have an obligation to pay due regard to equality issues.  Cullen Scholefield has adopted section 71 whereby we will apply that section to gender, disability, age, religion and sexual orientation as well as race.  In accordance with the specific duties of the Race Relations (Amendment) Act 2000, Cullen Scholefield will undertake to do the following:

i)
assess its current policies for their impact on candidates;

ii)
monitor the admission and progress of candidates, paying particular attention to any adverse impact on minority groups referred to above; and 

iii)
publish the results of the monitoring.

DISABILITY DISCRIMINATION

The Disability Discrimination Act 1995 gives disabled people rights in the areas of:


access to goods, facilities and services;


buying or renting land or property; and 


employment

Since October 1999 service providers have been obliged to make reasonable adjustments for disabled people, for example providing extra help or changing the way they provide their services.  The Act also requires educational establishments to provide information for disabled people.  Cullen Scholefield will ensure that any premises that we use for learning events are accessible for disabled persons

NON-DISCRIMINATORY LANGUAGE

It is the wish of Cullen Scholefield that both staff and candidates are sensitive to each others' needs and become aware of positive language that engenders a sense of belonging.  

DISABILITY - People with disabilities do not fall into one group.  Defining individuals in terms of their disability should be avoided.  For example, 'epileptic' should be replaced with 'a person with epilepsy'.  Tutors will take care to ensure that the content and design of their teaching materials takes into account the needs of disabled candidates.  Increasing the size of the font and changing the typeface are two easy ways of making learning materials more accessible to candidates with visual impairments.

GENDER - Cullen Scholefield encourages staff and candidates to be aware of the ways in which the male form is used when referring to an unspecified person.  Cullen Scholefield will undertake to review all of its literature for use of such language and will alter it to make all references gender neutral.

SEXUALITY - The term 'homosexual' is no longer an acceptable.  The preferred term is now gay men.  Cullen Scholefield will actively discourage the negative stereotyping of lesbians and gay men, as well as bisexuals.

INSTITUTIONAL RACISM - The Macpherson Report of 1999 defines institutional racism as:

"The collective failure of an organisation to provide an appropriate and professional service to people because of their colour, culture or ethnic origin.  It can be seen or detected in processes, attitudes and behaviour which amounts to discrimination through unwitting prejudice, ignorance, thoughtlessness and racist stereotyping which disadvantages minority ethnic people."

Cullen Scholefield is sensitive to the negative stereotyping, of racial groups, men and women, disabled people, lesbian and gay men and religious groups.  We are committed to engaging openly with candidates about any difficulties they may experience arising out of their perception that they are being treated differently.  

Where a candidate has concerns about different treatment, he/she can make an appointment with his/her tutor.  The candidate will be advised on how to deal assertively with the matter.  If the problem persists, Cullen Scholefield's complaints procedure will be initiated.  Cullen Scholefield will ensure that both the complainant and the person about whom the complaint is being made are supported.   

POSITIVE ACTION

As part of the general duty to eliminate racial discrimination and promote equality of opportunity and positive relations between people of different racial groups, bodies that carry out a function on behalf of the public have a duty under law to monitor the impact of its policies by reference to race.

Sections 37 and 38 of the Race Relations Act 1976 state that where persons from a particular racial background have been under-represented in a post in the last twelve months, an employer may provide training and development for those groups who may then go on to apply for certain posts.  Section 35 of the Act relates to providing services and facilities to persons of particular racial groups in order to meet their needs in relation to education, training or welfare.

Cullen Scholefield is committed to drawing on good practice as set down by the Commission for Racial Equality, the Equal Opportunities Commission and the Disability Rights Commission.  Cullen Scholefield will be pro-active in recruiting candidates from all walks of life and will take steps to assess the needs of all its candidates in order to ensure that they are receiving the best service possible.  

Cullen Scholefield is committed to a policy of Equal Opportunity
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